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IMPORTANT INFORMATION ABOUT YOUR REACHOUT WIRELESS
LIFELINE SERVICE

REACHOUT WIRELESS Lifeline Service is brought to you by NEXUS COMMUNICATIONS, INC. and includes
the provision of a free E911 compliant wireless handset. This government sponsored Lifeline telephone service is
subject to continuing eligibility and annual recertification, Only one Lifeline subsidy per houschold is allowed; your
participation in this program requires that you do not receive Lifeline subsidy on any other phone, either wireless or
wireline, If you no longer receive the low-income assistance or your income exceeds the qualifying amount, you
must notify REACHOUT WIRELESS. As a recipient of Lifeline service you may not give away ot sell this phone.

. Your enrollment in the program will be for 12 months, (Unless your eligibility status changes, you select a
different carrier, or there is no activity on your phone for 60 consecutive days.)

. You will receive a minimum of 68, 125, or 250 free minutes cach month, depending on the plan you
choose. This offer may increase but will not decrease. ReachOut will inform you of any changes. (You
must follow the procedures described in the enroflment kit to receive free minutes and select a plan.)

. If you choose the 125 or 68 minute plan, unused free minutes will carry over to the following month.*

. Minutes will be charged for both outgoing and incoming calls.
a. Note: Calls to directory assistance and time you are on hold will also count as
mintttes used,

b.  Emergency calls to 911 will not count against your minutes
¢.  Calls to ReachOut subscriber service will not count against your minutes.
d. Partial minute usage is rounded up.
e. Text messages are charged at one minute per incoming or outgoing text,**
. To contact Nexus/ReachOut subscriber service, please dial ReachOut’s totl-free number 1-877-870-9222.

You can also contact ReachOut subscriber service representatives via the “Live Support” link on
ReachOut’s website at www.reachoutinobile.com.

. Emergency calls to 911 CAN be made even if you have NO remaining minutes.

. Additional minutes can be added by calling ReachOut subscriber service, or via ReachOut’s website.
o Purchase 20 minutes for $3.00
Purchase 40 minutes for $5.00
Purchase 120 minutes for $10.00
Purchase 300 minutes for $20.00
Purchase 500 minutes for $30.00
Purchase 950 minutes for $50.00
Purchase unlimited local and domestic long distance calling, and unfimited text messaging for
thirty (30) calendar days for $26.50.
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. At the end of 12 months ReachOut will contact you to verify that you are still eligible for Lifeline support
to continue to receive free minutes monthly,

. If you have purchased additional airtime and have remaining minutes and days of service at the end of your
Lifeline eligibility, you will be subject to the terms and conditions of ReachOut’s retail wireless services.

YOU ARE ENCOURAGED TO READ YOUR ENROLLMENT KIT CAREFULLY FOR COMPLETE DETAILS
REGARDING YOUR REACHOUT WIRELESS LIFELINE SERVICE,

* If you elect the 250 minutes per month plan, then unused minutes do not carry over.

*# If you elect the 68 minutes per month plan, then text messages are charged at one minute per two (2) incoming or
outgoing texts,
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